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HEALTH SCREENING

Frequently Asked Questions
AI Health Screening Kiosk

A practical guide covering health measurements, reports, AI analysis, cloud storage, optional modules, software
integration, branding and warranty.

1. What is the AI Health Screening Kiosk?

The AI Health Screening Kiosk is a self service health screening platform designed to collect, analyse and present a

broad range of health and wellness indicators through one integrated system.

2. What health measurements can the kiosk provide?

Depending on the selected configuration, the kiosk can provide more than 40 health and wellness indicators. These

may include height, weight, BMI, body composition, blood pressure, heart rate, blood oxygen, body temperature, ECG,

blood glucose, uric acid, haemoglobin, blood lipids, lung function, vision, urinalysis and other selected screening items.

3. How long does a typical health assessment take?

Assessment time depends on the configuration and the modules being used. A basic screening can be completed quite

quickly, while a more comprehensive assessment including blood, ECG, urine or pulmonary measurements will

naturally take longer.

4. Is the kiosk self service?

Yes. The kiosk is designed so users can follow the touchscreen instructions and complete the assessment themselves.

Facilities may also choose to have staff available to assist or guide users if required.

5. Does the kiosk use artificial intelligence?

Yes. The software platform uses AI to organise and analyse the collected health information, helping present the

results in a clearer and more useful format within a wellness and preventive health context.

6. Does the kiosk provide a health report?

Yes. After the screening is completed, the system can generate a health assessment report showing the

measurements collected during the session.

7. How can the user receive their report?

Reports can be made available through several delivery methods, including QR code, email, printing and digital access,

depending on how the system is configured.

8. Can previous health results be stored and compared over time?

Yes. Screening data can be securely stored in the cloud based system, allowing previous results to be retained and

compared over time.

9. Can the kiosk support facial recognition and fingerprint login?

Yes. The system can support different identification methods, including facial recognition and fingerprint login, helping

returning users access their profile and previous records more conveniently.
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10. Can the kiosk be integrated with other software systems?

Yes. An open API can be available, allowing measurement data and reports to be integrated into compatible third party

software systems, apps or health management platforms.

11. What body composition measurements are available?

Depending on configuration, the kiosk can provide measurements such as body weight, BMI, body fat, visceral fat,

muscle mass, body water and basal metabolic rate.

12. Does the kiosk include cardiovascular measurements?

Yes. Available measurements can include blood pressure, heart rate, blood oxygen and 12 lead ECG, depending on

the selected configuration.

13. Can the kiosk perform blood testing?

Yes. Depending on the selected modules, the kiosk can support measurements including blood glucose, uric acid,

haemoglobin and blood lipids.

14. Can lung function be measured?

Yes. The pulmonary function module can measure indicators such as PEF, FEV1 and FVC, depending on the selected

setup.

15. Are bone density and alcohol detection available?

Yes. Bone density and alcohol detection can be included as optional modules where required.

16. Can the kiosk perform vision and urine screening?

Yes. Depending on configuration, the system can include vision and colour vision testing together with urinalysis.

17. Can the kiosk be configured and branded for different facilities?

Yes. The kiosk can be configured according to the needs of different projects, and OEM options can include company

branding, logo placement, colour selection and other appearance customisation.

18. Does the kiosk include a printer and seating, and can it display promotional content when not
in use?

Yes. The system can be supplied with an integrated printer and chair as part of the complete setup. When the kiosk is

idle, the screen can also be used to display promotional content, health information or advertising material.

19. What warranty is included?

The Health Screening Kiosk is supplied with a 12 month warranty. Extended warranty options can also be purchased if

required.

20. Is the Health Screening Kiosk medically certified?

The individual measurement modules within the kiosk may carry their own applicable medical certifications and

compliance documentation. However, the kiosk as a complete integrated system is positioned primarily for health

screening, wellness monitoring and preventive health applications.

Contact us to discuss this product in more detail.


